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 !  kl/��roM 
xfn}�� b]��zdf uPsf]�� Ef"sDkn]�� ubf{ 3/��x¿, dlGb/��x¿ /�� cGo ef}��lts ;+/��rgfx¿ 
elTsPsf 5g\ . w]��/��}�� dflg;x¿ lj:��yflkt eO{ c:��yfoL lzlj/��x¿df al;/��x]��sf 
5g\ . sltsf]�� cfkmGtx¿ xtfxt ePsf /�� sltn]�� Hofg ;d]��t u'dfPsf 5g\ . 
afnaflnsf, dlxnfx¿ /�� j[¢j[¢fx¿ cfkm\gf]�� kl/��jf/��af6 la5f]��l8Psf 5g\ . 
k6s k6s k/��fsDkg uO/��xFbf dflg;x¿ 8/��fPsf klg 5g\ . o:��tf]�� cj:��yfdf 
;/��;kmfOsf]�� sdL jf b"lift kfgL /�� vfg]��s'/��fdf ls6f0f'sf]�� ;ª\qmd0fn]�� ubf{{ 
emf8fkvfnf /�� Zjf;k|Zjf; nufot cGo /��f]��ux¿ nfUg]�� ;Defjgf 5 . w]��/��}��nfO{ 
dfgl;s tgfj ePsf]�� 5 . ljkb\sf]�� cj:��yfdf ljz]��ifu/��L dlxnf afnaflnsf 
/�� lszf]��/��lszf]��/��Lx¿ a]��rlavg, b'Jo{jxf/��, lx+;f /�� zf]��if0fdf kg]��{ a9L hf]��lvddf 
x'G5g\ . o:��tf]�� a]��nfdf lkpg]�� kfgL, ;/��;kmfO, :��jf:��Yo, ;/��+If0f /�� ;'/��Iffdf 
ljz]��if Wofg lbg'kg]��{ x'G5 .

clxn]�� klg xfdL e"sDksf]�� ;fgf wSsfx¿ dx;"; ul/��/��xsf 5f}�� t/�� tL Tolt 
7"nf]�� eg]�� 5}��gg\ . s]��xL ;do;Dd o:��tf ;fgf e"sDksf wSsfx¿ cfO/��xg 
;Sg]�� x'gfn]�� xfdL cfk\mgf] ;'/��Iffsf]�� nflu tof/�� eO/��xg'k5{ .

•	 olb 3/��leq ePdf ;lhn}�� km'6\g ;Sg]�� /�� rf]��6 nfUg ;Sg]�� h:t} rLh, 
l;;f, wfl/��nf xltof/��b]��lv 6f9f /��xg vf]��Hg'k5{ . sDkg g/��f]��lsP;Dd 
oyf:��yfgdf a:��g'k5{ . sDkg /��f]��lsPkl5 dfq aflx/�� v'nf 7fpFdf 
lg:��sg'k5{

•	 olb 3/�� aflx/�� ePdf kvf{n, tyf 7"nf ejgx¿af6 aRg]�� k|of; ug'{k5{ . 
l;;f, af]��8{ h:��tf efFlrP/�� /�� eTs]��/�� rf]��6 nfUg ;Sg]�� rLhx¿af6 6f9f 
a:��g'k5{

•	 kxf8, lxdfnL tyf cUnf]�� 7fpFdf ePdf klx/��f]�� tyf r6\6fg v:��g]�� 
;Defjgf x'g]�� ePsf]��n]�� ;s];Dd v'Nnf / ;'/lIft 7fpFdf a:g] 

•	 e"sDksf sf/��0fn]�� gbL gfnfx¿df af9L hfg ;Sg]�� ePsfn]�� gbL 
gfnfx¿sf]�� glhs a:��g'x'Fb}��g
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 @  lkpg]�� kfgL /�� vfgfM
e"sDksf sf/��0f kfgLsf]�� d"n /�� kfgL ljt/��0f ug]��{ kfOkx¿ km'6]��sf]�� /�� 9nx¿ ;d]��t 
elTsPsf]�� x'g;Sg]�� x'gfn]�� kfgLsf ;|f]��tx¿ k|b"lift ePsf]�� x'g;S5 . o:��tf]�� kfgL 
z'l4s/��0f gu/��L lkPdf emf8fkvfnf, x}��hf, 6fOkmfO8, cfpF, hl08; h:��tf /��f]��ux¿ 
km}��lng ;S5 . To;}��n]�� lgDg s'/��fx¿df 
Wofg lbg'k5{ M

•	 vf]��nf jf d"nsf]�� kfgL l;w}�� lkpg' 
x'Fb}��g 

•	 /��f]��]��uaf6 aRgsf]�� nflu z'l4s/��0f 
u/��]��sf]�� kfgL dfq lkpg'k5{ . kfgLnfO{ 
pdfn]��/�� jf lkmN6/�� u/��]��/�� jf lko'if, 
cfSjf6\ofa;\ jf cGo Snf]��l/��ghGo 
s'/��fx¿ xfn]��/�� z'l4s/��0f ug{ ;lsG5

•	 lkpg]�� kfgLnfO{ ;kmf efF8fdf 5f]��k]��/�� 
/��fVg'k5{ /�� ;kmf efF8f]��n]�� lemSg'k5{

@=! kfgL z'l4s/��0f ug]��{ pkfox¿M

Snf]��l/��g]��zgM

•	 lko'if jf cSjf6\ofa;\ /��fv]��/�� kfgLnfO{ z'l4s/��0f ug]��{

s_ lko'if, ^) ld=ln=M Ps ln6/�� kfgLdf # yf]��kf Snf]��l/��g emf]��n /��fVg]��

v_ lko'if, @$) ld=ln=M 
!) ln6/�� kfgLdf 
lasf{]��sf]�� tNnf]�� wsf]��{ 
/�� !% ln6/�� kfgLdf 
lasf]��{sf]�� dflyNnf]�� 
wsf]��{;Dd Snf]��l/��g 
emf]��n /��fv]��/�� rnfpg]�� 



4 e"sDkkl5 Wofglbg'kg]�{ s'/�fx¿ ;DaGwL  

;Gb]�zd"ns k'l:�tsf

u_ cSjf6\ofa;\M % ln6/�� kfgLdf Ps rSsL cSjf6\ofa /��fVg]�� 

•	 Snf]��l/��g 6\ofan]��6 olQs}�� lgNg'x'b}��g, o;f]�� u/��]��df :��jf:��Yosf]�� nflu cToGt 
xflgsf/��s x'g ;S5 . cfSjf6\ofa;\ gePdf kfgL Ps e'Nsf;Dd pdfn]��/�� 
lkpg]�� ug'{k5{, h;n]�� ubf{ xflgsf/��s lhjf0f'x¿ gfz x'G5g\ 

•	 kfgLdf Snf]��l/��ghGo s'/��fx¿ xfn]��kl5 #) ldg]��6kl5 dfq kfgL lkpg'k5{ 

pdfNg]�M�

•	 kfgLnfO{ Ps e'Nsf]�� pdfn]��/�� dfq 
lkpg'k5{

•	 kfgL wldnf]�� ePdf kfgLnfO{ lyu|fP/�� 
5fg]��/�� dfq pdfNg'k5{ 

lkmN6/��M

•	 Sof08n lkmN6/��M o; lkmN6/��n]�� 
wldnf]��kgf /�� s]��xL dfqfdf ls6f0f' x6fpF5 

•	 sf]��nfO8n lkmN6/��M o; lkmN6/��sf]�� Sof08ndf rfFbL n]��kg ul/��Psf]�� x'G5 h;n]�� 
;"Id lhjf0f'nfO{ gi6 u5{ 

•	 s~rg cf;]��{lgs lkmN6/��M o;n]�� kfgLdf ePsf]�� cf;]��{lgssf]�� ;fy}�� wldnf]��kgf, 
;"Id hLjf0f' /�� cfO/��g ;d]��t x6fpF5 

Sof08n lkmN6/�� sf]���nfO8n lkmN6/��� s~rg cf;]���{lgs lkmN6/��



e"sDkkl5 Wofglbg'kg]�{ s'/�fx¿ ;DaGwL  

;Gb]�zd"ns k'l:�tsf

e"sDkkl5 Wofglbg'kg]�{ s'/�fx¿ ;DaGwL  

;Gb]�zd"ns k'l:�tsf 5

@=@ vfgfsf]�� ;/��;kmfOM

•	 af;L, lemËf elGsPsf]�� /�� ;8]��un]��sf vfg]��s'/��fx¿ Vffg'x'Fb}��g

•	 Vffg]��s'/��f /�� lkpg]�� 
s'/��fdf lemËf elGsg 
glbgsf]�� nflu, 5f]��k]��/�� 
/��fVg'k5{

•	 /��fd|/��L kfs]��sf]�� vfgf 
vfg'k5{ . vfgfnfO{ 
/��fd|/��L ksfpg'k5{ 
/�� tftf]�� 5Fbf g}�� 
vfOxfNg'k5{ 

•	 vfgf ksfPkl5 
efF8f /��fd|/��L  
dfem\g]��÷w'g]�� 
ug'{k5{ 

•	 kmnkm"nnfO{ ;kmf 
kfgLn]�� wf]��P/�� dfq 
vfg'k5{ . ;Dej 5 eg]�� kmnkm"n tf5]��/�� vfg'k5{

•	 t/��sf/��L sfFr}�� vfg'x'Fb}��g

•	 af6f]��df a]��lrPsf vfgf /�� k]��o kbfy{ xQkQ vfg'x'Fb}��g

 #  ;/��;kmfOM

#=! rkL{sf]�� k|of]��uM

hyfefjL lb;flk;fa ugf{n]�� ToxL+ lemËf elGsG5 . emf8fkvfnf nfUg]�� ls6f0f' lb;fdf 
kfOG5g\ . lb;fdf uP/�� a;]��sf]�� lemËf kl5 uP/�� vfgfdf a:��5 . o:��tf]�� vfgf vfFbf 
emf8fkvfnf, x}��hf h:��tf /��f]��ux¿ nfUg ;S5 . To;}��n]�� lgDg s'/��fx¿df Wofg lbg'k5{M 

&)0c
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•	 hyfefjL v'nf 7fpFdf lb;flk;fa 
ug'{x'Fb}��g . rkL{df dfq lbzf 
lk;fa ug'{k5{ . c:��yfoL lzlj/��df 
al;/��xg'ePsf]��x¿n]�� 
pknAw rkL{df dfq 
lbzflk;fa ug'{k5{ 

•	 olb rkL{ 
pknJw gePdf 
tf]��lsPsf]�� 7fpFdf 
vf8n vg]��/�� 
lb;flk;fanfO{ 
vf8ndf k'l/��lbg'k5{ . 
o:��tf]�� vf8n 3/�� /�� kfgLsf]�� ;|f]��taf6 6f9f 
x'g'k5{

•	 lzz'÷afnaflnsfsf]�� lb;f lk;fanfO{ klg rkL{df xfNg'k5{ jf vf8n vg]��/�� 
To;df xfnL df6f]��n]�� k'l/��lbg'k5{ 

•	 rkL{ ;+w}�� ;kmf /��fVg'k5{

#=@ jftfj/����0fLo ;/����;kmfOM

•	 3/�� jl/��kl/�� ;kmf /��fVg'k5{{ . kmf]��x/�� kfgL 
hDg lbg'x'Fb}��g 

•	 kmf]��x/��nfO{ tf]��lsPsf]�� 7fpFdf jf kmf]��x/�� 
kmfNg]�� efF8f]��df dfq kmfNg]�� ug'{k5{ 

•	 3/��df klg s'lxg]�� /�� gs'lxg]�� j:��t'x¿nfO{ 
5'§fP/�� /��fVg'k5{ . s'lxg]�� j:��t'x¿nfO{ 
vfN8f]�� vg]��/�� k'g'{k5{ . zx/��L If]��qx¿df 
gu/��kflnsf jf kmf]��x/�� p7fpg]�� ;+:��yfx¿n]�� 
tf]��lslbPsf]�� 7fpFdf kmf]��x/�� kmfNg'k5{ 
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#=# dlxgfjf/��L ePsf]�� ;dodf ug'{kg]��{ ;/��;kmfOM

•	 dlxgfjf/��L ePsf]�� a]��nfdf xfdLn]�� ;/��;kmfOdf ljif]��z Wofg lbg' kb{5 

•	 ;kmf g/��d sk8f jf 
;]��lg6/��L Kof8 k|of]��u 
ug'{k5{

•	 sk8f jf ;]��lg6/��L 
Kof8 ;do ;dodf 
km]��g'{ k5{

•	 k|of]��u u/��]��sf]�� sk8f /��fd|/��L ;fa'g kfgLn]�� ;kmf 
u/��L 3fddf ;'sfpg' k5{

•	 k|of]��u u/��]��sf]�� ;]��lg6/��L Kof8nfO{ k'g k|of]��u ug'{ 
x'b}��g 

•	 o;nfO{ sfuhdf kf]��sf]�� kf/��L kmf]��xf]��/�� kmfNg]�� 
7fpFdf kmfNg' k5{ jf hnfpg'k5{

•	 dlxgfjf/��L ;fdfGo zf/��Ll/��s k|s[of xf]�� . 
o:��tf]�� a]��nfdf klg lszf]��/��L tyf dlxnfx¿nfO{ 
kl/��jf/��;Fu}�� /��fVg'k5{ 

#=$ xft w'g]��M

•	 lb;flk;fa u/��]��kl5, 
aRrfsf]�� lb;f ;kmf 
u/��]��kl5, kmf]��x/�� s'/��f 
5f]��Pkl5, vfgf vfg' /�� 
v'jfpg'cl3, la/��fdLx¿sf]�� 
pkrf/�� ubf{ pgLx¿nfO{ 
5f]��Pkl5 ;fa'gkfgLn]�� 
ldlrldlr xft w'g'k5{
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 $  :��jf:��YoM

$=! emf8fkvfnfM

;/��;kmfOsf]�� sdL jf b"lift kfgL /�� vfg]��s'/��fdf ls6f0f'sf]�� ;ª\qmd0fsf 
sf/��0fx¿n]�� ubf{ emf8fkvfnf, x}��hf, 6fOkmfO8, cfpF, hl08; h:��tf /��f]��ux¿ 
nfUg ;S5 . 

emf8fkvfnfsf nIf0fx¿M

•	 af/��Daf/�� kftnf]�� lb;f x'g]��

•	 afGtf x'g]�� 

•	 k]��6 s6Ss sf6\g]�� 

•	 Hj/��f]�� cfpg]�� 

•	 z/��L/��df kfgLsf]�� dfqf sd x'g]�� 
cflb

hnljof]��hgM

kvfnf nfUbf z/��L/��af6 k|z:��t kfgL, g"g /�� zlQm v]��/�� uO{ z/��L/�� ;'Vvf x'g]�� 
cj:��yfnfO{ hnljof]��hg elgG5 . z/��L/��af6 v]��/�� uPsf]�� kfgL, g"g /�� zlQmsf]�� 
tTsfn}�� cfk"lt{ ug'{k5{ gq hnljof]��hg eO{ lzz' dg{ klg ;S5 .

/��f]��usf]�� klxrfg /�� pkrf/��M

•	 af/��Daf/�� kftnf]�� lb;f ePdf, afGtf 
ePdf, k]��6 s6Ss sf6]��df, Hj/��f]�� cfPdf, 
z/��L/��df kfgLsf]�� dfqf sd x'g]�� cflb 
ePdf k|z:��t emf]��lnnf]�� vfg]��s'/��fx¿ tyf 
k'g{MhnLo emf]��n lkpg'k5{ . pknAw ePdf 
ghLssf]�� :��jf:��YosdL{sf]�� ;Nnfx cg';f/�� 
afnaflnsfnfO{ lhª\s rSsL v'jfpg'k5{

•	 lhª\s rSsL vfgfn]�� kvfnfsf]�� k6sdf sdL cfpF5, /��f]��u;Fu n8\g]�� zlQmsf]�� 
ljsf; u/��fpF5, emf]��n kbfy{ cfGb|faf6 l56f]�� ;f]��:��g d2t u5{ /�� /��f]��u l56f]�� 
lgsf]�� x'G5 . l;ls:��t x'gaf6 arfO{ d[To'b/��df sdL NofpF5 . 



e"sDkkl5 Wofglbg'kg]�{ s'/�fx¿ ;DaGwL  

;Gb]�zd"ns k'l:�tsf

e"sDkkl5 Wofglbg'kg]�{ s'/�fx¿ ;DaGwL  

;Gb]�zd"ns k'l:�tsf 9

•	 emf8fkvfnf nfu]��df ;fljssf]�� vfgf 
v'jfO/��fVg'k5{ . la/��fdL x'Fbf ePsf]�� sdhf]��/��Laf6 
tËl/��gsf]��]�� nflu /�� sd x'g uPsf]�� kf]��if0fsf]�� kl/��k"lt{ 
ug{sf nflu c? Af]��nf eGbf a9L vfg]��s'/��f lbg'k5{ 

•	 afnaflnsfnfO{ emf8fkvfnf nfu]��df c? Af]��nf 
eGbf a9L cfdfsf]�� b"w r';fO/��xg'k5{ . cfdfsf]�� 
b"wn]�� lzz'sf]�� /��f]��u;Fu n8\g]�� Ifdtf a9fpg'sf 
;fy}�� ljleGg lsl;dsf ;ª\qmd0faf6 klg arfpg]�� 
ePsfn]�� lzz'nfO{ ;fljseGbf a9L dfqfdf 
cfdfsf]�� b"w v'jfpg'k5{ . 

•	 :��yfgLo ?kdf pknJw x'g]�� kf]��if0fo'Qm vfgfx¿ 
Vffg'k5{ . 

•	 t'?Gt ghLssf]�� :��jf:��Yo ;+:��yf, 8fS6/�� jf lSnlgdf 
;Dks{ /��fVg'kg]��{ cj:��yfx¿M

s=tf/��Gtf/�� kftnf]�� lb;f ePdf, lb;fdf 
/��ut b]��lvPdf, la/��fdLsf]�� cfFvf u8]��df, 
ltvf{ nfUg]�� t/�� kfgL lkpg g;Sg]�� 
ePdf, k]��6sf]�� 5fnf tfg]��/�� 5f]��8\bf 
la:��tf/��}�� kms]��{df, lzz' ;':��t ePdf jf 
d"5f{ k/��]��df, tf/��Gtf/�� afGtf eO/��x]��df, Hj/��f]�� cfPdf

v= lzz'nfO{ @$ 306f;Dd lbgsf]�� # k6s eGbf a9L lb;f nfu]��df

u= 7"nf dflg;x¿nfO{ # lbg;Dd # k6s eGbf a9L lb;f nfu]��df 

k'g{MhnLo emf]��n tof/�� ug]��{ tl/��sfM
•	 Ps ln6/�� jf ;f]�� a/��fa/��sf]�� ^ lrof 

lunf;el/��]�� z'l4s/��0f u/��]��sf]�� kfgLdf 
Ps Kofs]��6 k'g{MhnLo emf]��n agfpg]�� 
w'nf]�� xfn]��/�� ;kmf rDrfn]�� /��fd|/��L 
3f]��Ng]�� 
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•	 @$ 306fleqdf agfPsf]�� 
k'g{MhnLo emf]��n k|of]��u 
ul/��;Sg'k5{ . afFsL eP 
kmflnlbg'k5{

•	 k'g{MhnLo emf]��n ghLssf]�� :��jf:��Yo 
:��jod\ ;]��ljsf÷:��jf:��Yo ;+:��yfdf 
lgz'Ns kfOG5 

$=@ lgdf]��lgofM

aflx/�� lzlj/��df a:��bf ev{/�� hGd]��sf 
gjhft lzz' afnaflnsf /�� 
a'9fa'9LnfO{ lgdf]��lgof nfUg]�� 8/�� x'G5 . 

lgdf]��lgofsf nIf0fx¿M
•	 l56f]�� l56f]�� Zjf; km]��g]��{

•	 sf]��vf xfGg]�� 

•	 w]��/��}�� Hj/��f]�� cfpg]�� 

•	 vf]��sL nflu/��xg]��

lgdf]��lgofaf6 aRg]�� pkfox¿M
•	 lzz'nfO{ Gofgf]�� kf/��L /��fVg]��

•	 lzz'nfO{ lgdf]��lgof lj?¢ vf]��k nufpg]��

•	 w'nf]�� w'Fjfaf6 arfpg]��

lgdf]��lgofsf nIf0fx¿ b]��vf k/��]��dfM 
•	 lzz'nfO{ cfdfsf]�� b"w v'jfO/��fVg]��

•	 la/��fdLnfO{ Gofgf]�� kf/��L /��fVg]��

•	 w'nf]�� w'Fjfaf6 arfpg]��

•	 t'?Gt glhssf]�� :��jf:��YosdL{;Fu 
;Dks{ /��fVg]�� jf la/��fdLnfO{ :��jf:��Yo ;+:��yfdf nUg]��

•	 :��jf:��YosdL{sf]�� ;Nnfxcg';f/�� pkrf/�� u/��fpg]��

:����jf:����Yo 

lzlj/��

vf]����k s]����Gb
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$=# nfdv'6\6]����sf]���� 6f]����sfOaf6 x'g]���� /����f]����ux¿M

• 	3/�� aflx/�� v'nf 7fpFdf a:��bf nfdv'§]��n]�� 6f]��Sg ;S5 /�� dn]��l/��of, 8]��Ë', hfkflgh 
OG;]��kmnfOl6; x'g ;S5 

• 	Aff9L klx/��f]��, e"sDk /�� ef/��L jiff{t\sf]�� sf/��0fn]�� of]�� 
/��f]��usf]�� ;ª\qmd0f km}��ng;Sg]�� ;Defjgf 
emg\ a9]��/�� hfg]�� u5{ 

• 	dn]��l/��of jf 8]��Ë' nfu]�� gnfu]��sf]�� kQf 
nufpg /��ut hfFr u/��fpg'k5{ 

nfdv'§]��sf]�� 6f]��sfOaf6 aRgsf nfluM

• 	nfdf]�� afx'nf ePsf]�� sk8f nufpg]�� 

• 	em"n pknAw 5 eg]�� e"mnleq ;'Tg]�� cyjf nfdv'§]�� 
wkfpg]�� w"k tyf cf}��iflw k|of]��u ug]��{ 

• 	olb s;}��nfO{ dn]��l/��of 
jf 8]��Ë', hfkflgh 
OG;]��kmnfOl6; ePsf]�� 
z+sf nfu]��df :��jf:��Yo 
;+:��yfdf t'?Gt n}��hfg]�� 

$=$ bfb'/��fM
xfn}�� b]��zdf uPsf]�� Ef"sDkkl5 w]��/��}�� dflg;x¿ lj:��yflkt eO{ c:��yfoL lzlj/��x¿df 
al;/��x]��sf 5g\ . 3/��d}�� a;]��sf 
kl/��jf/��x¿df klg w]��/��}�� afnaflnsfx¿ 
Ps}�� 7fpFdf a;]��sf x'g ;S5g\ . 
afnaflnsfn]�� bfb'/��fsf]�� vf]��k 
gnufPsf]�� x'g ;S5g\ . bfb'/��fsf]�� 
vf]��k gnufPsf afnaflnsfdf 
bfb'/��fsf]�� ;ª\qmd0f rfF8}�� km}��ng ;Sg]�� 
;Defjgf x'G5 /�� k|sf]��k x'g ;S5 . 
bfb'/��fsf]�� k|sf]��k gxf]��;\ eg]��/�� :��jf:��Yo 
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dGqfnon]�� E"fsDk k|efljt lhNNffx¿df bfb'/��f÷?a]��nf vf]��k cleofg ug]��{ 
u5{ . afnaflnsfnfO{ bfb'/��f÷?a]��nf vf]��k cleofgdf vf]��k nufpg'k5{ . olb 
afnaflnsfx¿sf]�� z/��L/��df lald/��fx¿ b]��lvPdf tyf Hj/��f]�� cfPdf t'?Gt 
:��jf:��YosdL{;Fu ;Dks{ /��fVg'k5{ /�� la/��fdLnfO{ ;s]��;Dd c? afnaflnsfsf]�� 
ghLsdf /��fVg'x'Fb}��g .

$=% Ifo/��f]��uM

• 	Ifo/��f]��usf cf}��iflw vfO/��x]��sf la/��fdLx¿n]�� cfktsflng 
cj:��yfdf klg :��jf:��YosdL{n]�� lbPsf]�� ;Nnfx 
cg';f/�� lgoldt cf}��iflw vfg'k5{ 

• 	Ifo/��f]��u nfu]��sf]�� la/��fdLnfO{ Hj/��f]�� cfpg]��, 
ysfO nfUg]��, 5flt b'Vg]��, jhg sd x'g]�� 
/�� vsf/��df /��ut cfpg]�� h:��tf nIf0fx¿ 
b]��vf k5{g\ 

• 	Ifo/��f]��u nfu]��sf]�� la/��fdLn]�� ;/��;kmfOdf Wofg 
lbg'k5{, k|z:��t cf/��fd ug'{k5{, eL+8ef8df 
hfg'x'Fb}��g . la/��fdLx¿n]�� vf]��Sbf /�� xfFlR5p 
ubf{ gfs d'v 5f]��Kg'k5{ /�� hyfefjL y'Sg' x'Fb}��g

$=^ ?3fvf]��sLM 

• 	?3fvf]��sL nfUbf w]��/��}�� Hj/��f]�� cfpg]��, hLp b'Vg]��, 6fpsf]�� 
b'Vg]��,3fF6L b'Vg]�� h:��tf nIf0f 
b]��vfk5{g\ . cS;/�� ! –@ xKtfdf 
la/��fdL cfkm}�� 7Ls x'G5g\ . ;fgf 
afnaflnsf, a'9fa'9LnfO{ /�� cGo 
/��f]��u nfu]��sf dflg;x¿sf]�� cj:��yf 
hl6n x'g;S5 .

• 	JolQmut ;/��;kmfOdf Wofg lbg]��, xfFlR5p ubf{ gfs d'v 
5f]��Kg]��, /�� hyfefjL gy'Sg]�� h:��tf Jojxf/�� ckgfpgfn]�� 
?3fvf]��sLaf6 aRg ;lsG5 .
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$=& ue{jtL :��ofxf/��M

• 	ue{jtL dlxnfx¿nfO{ rf/��k6s;Dd :��jf:��Yo 
hfFrsf]�� cfjZostf kg]��{ ePsfn]�� lzlj/��df 
cyjf glhssf :��jf:��Yo ;+:��yfx¿df To:��tf 
;'ljwfx¿ pknAw eP lgoldt hfFr 
u/��fpg'k5{

• 	ue{jtL ePsf]�� # dxLgf k"/��f ePb]��lv /�� ;'Ts]��/��L 
ePsf]�� ^ xKtf;Dd dlxnfx¿n]�� cfO/��g rSsL 
/�� kmf]��lns Pl;8 vfg'k5{

• 	e"sDkkl5 lzlj/�� /�� 3/��df klg vfgfsf]�� cln 
cefj x'g ;S5 . o:��tf]�� cj:��yfdf ue{jtL 
dlxnfx¿nfO{ c?nfO{ eGbf a9L /�� ;Dej 
eP;Dd :��yfgLo ?kdf pknJw kf]��lifnf]�� vfgf vfg lbg'k5{ /�� ;s]��;Dd 
cf/��fd ug{ lbg'k5{

• 	ue{jtL dlxnfx¿n]�� ;/��;kmfOdf klg Wofg lbg'k5{

• 	bIf :��jf:��YosdL{af6 dfq k|;"lt u/��fpg'k5{ 

• 	ue{jtL dlxnfx¿df lgDg nIf0fx¿ b]��vf k/��]��df t'?Gt :��jf:��Yo ;+:��yfdf 
;Dks{ ug{'k5{ M 

-	 of]��lgaf6 
clnslt klg 
/��ut au]��df

-	 * 306feGbf 
a9L k|;j Joyf 
nfu]��df

-	 w]��/��}�� Hj/��f]�� cfPdf 

-	 6fpsf]�� b'v]��df, 
cfFvf ltld{/��fpg]�� ePdf, d"5f{ k/��]��df 
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$=* ;'Ts]��/��L :��ofxf/��M
;'Ts]��/��L dlxnfx¿nfO{ yk vfgf /�� cf/��fdsf]�� cfjZostf k5{ . e"sDkkl5 
lzlj/�� /�� 3/��df klg vfgfsf]�� cln cefj x'g ;S5 . o:��tf]�� cj:��yfdf ;'Ts]��/��L 
dlxnfx¿nfO{ c?nfO{ eGbf a9L /�� ;Dej eP;Dd :��yfgLo ?kdf pknJw 
kf]��lifnf]�� vfgf vfgf vfg lbg'k5{ /�� ;s]��;Dd cf/��fd ug{ lbg'k5{ . ;'Ts]��/��L 
dlxnfx¿df o:��tf vt/��fsf nIf0fx¿ b]��lvPdf t'?Gt :��jf:��Yo ;+:��yfdf ;Dks{ 
ug'k5{M 

•	 of]��lgaf6 w]��/��}�� /��ut au]��df

•	 w]��/��}�� Hj/��f]�� cfPdf

•	 cfFvf ltld{/��fpg]�� 
ePdf, d"5f{ k/��]��df 

;'Ts]��/��L dlxnf /�� 
pgsf]�� >Ldfg\n]�� 
kl/��jf/�� lgof]��hg af/��]�� 
klg Wofg lbg'kg]��{ x'G5 /�� :��jf:��YosdL{sf]�� 
;Nnfx cg';f/�� plrt kl/��jf/�� lgof]��hgsf]�� 
;fwg k|of]��u ug'{k5{ . 

$=( gjhft lzz' :��ofxf/�� M
gjhft lzz'x¿sf]�� ljz]��if x]��/��rfx ug'{k5{ . pgLx¿nfO{ Gofgf]�� kf/��L /��fVg'k5{ /�� 
;+qmd0faf6 arfpg'k5{

•	 gjhft lzz' hlGdPsf]�� @$ 306fkl5 dfq g'xfOlbg'k5{ 

•	 gjhft lzz'nfO{ Gofgf]�� kf/��L cfdf;Fu}�� 6fF;]��/�� /��fVg'k5{ 

•	 gjhft lzz' hlGdPsf]�� Ps 306fleqd}�� cfdfsf]�� b"w r';fpg'k5{ /�� ^ 
dxLgf;Dd cfdfsf]�� b"w afx]��s cGo s'g}�� yk vfgf lbg'x'Fb}��g /�� kfgL ;d]��t 
v'jfpg'kb}��{g

H
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•	 gjhft lzz'nfO{ ;+qmd0faf6 arfpg gfeL 
sf6]��kl5 t'?Gt gfeL dnd nufOlbg'k5{ . gfeL 
dndsf]�� nflu :��jf:��Yo ;+:��yf jf :��jf:��Yo :��jod\ 
;]��ljsf;Fu ;Dks{ /��fVg'k5{

•	 lzz'nfO{ 5'g'cl3 x/��]��s k6s ;fa'g kfgLn]�� xft 
w'g'k5{

gjhft lzz'df o:��tf nIf0fx¿ b]��lvPdf t'?Gt :��jf:��Yo ;+:��yfdf n}��hfg'k5{M 
•	 gjhft lzz'sf]�� 

z/��L/�� w]��/��}�� lr;f]�� 
jf w]��/��}�� tftf]�� 
ePdf 

•	 gjhft lzz'nfO{ 
;f; km]��g{ 
uf¥xf]�� ePdf jf 
l56f]��l56f]�� ;f; 
km]��/��]��df

•	 gjhft lzz'n]�� 
cfdfsf]�� b"w r':��g 
g;s]��df 

•	 ;':��t b]��lvPdf

•	 lhpdf kLk el/��Psf kmf]��sfx¿ b]��lvPdf

 %  kf]��if0fM
•	 gjhft lzz' hGd]��sf]�� ! 306fleqdf p;nfO{ cfdfsf]�� b"w r';fpg'k5{ /�� 

^ dxLgf;Dd cfdfsf]�� b"w dfq v'jfpg'k5{ . cGo vfg]��s'/��f v'jfpg'kb}��{g . 
lzz'nfO{ cjZos kfgL cfdfsf]�� b"wdf g}�� x'g]�� ePsf]��n]�� kfgL klg v'jfpg' 
kb{{}��g

H
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•	 cfdfsf]�� b"wdf lzz'nfO{ 
rflxg]�� ;a}�� kf}��li6s tTj x'G5 
/�� p;nfO{ /��f]��u nfUgaf6 klg 
arfpF5

•	 lzz' la/��fdL]�� ePsf]�� a]��nfdf 
p;nfO{{ ;fljs eGbf w]��/��}�� k6s 
cfdfsf]�� b"w v'jfpg'k5{ 

•	 e"sDksf]�� sf/��0f cfdfnfO{ tgfj eO{, cfkm\gf]�� b"w sd ePsf]�� h:��tf]�� nfUg 
;S5 . o:��tf]�� a]��nfdf cfdfn]�� lzz'nfO{ hlt w]��/��}�� b"w r';fof]�� Tolt g}�� w]��/��}�� b"w 
cfpF5 . o;n]�� cfdfsf]�� tgfj s]��xL sd ug{ ;d]��t d2t k'U5 

•	 cfdfsf]�� b'"w vfPsf]�� lzz'x¿ eGbf a§fsf]�� jf c? tof/��L w"nf]�� b"w vfPsf 
lzz'x¿ !$ u'0ff ;Dd a9L d[To'sf]�� hf]��lvddf x'G5g\ . a§fsf]�� w"nf]�� b"wdf 
/��f]��u;+u n8\g]�� k|lt/��f]��wfTds tTjx¿ sd x'g]�� /�� tof/��L ug{]�� l;nl;nfdf 
b"lift kfgL jf ;/��;kmfOsf]�� sdLn]�� emf8fkvfnf ;fy}�� cGo ;+s|d0f x'g ;Sg]�� 
ePsfn]�� lzz'sf]�� d[To' klg x'g;S5

•	 olb lzz'n]�� cfdfsf]�� b"w r':��g g;Sg]�� jf vfgf vfg g;Sg]�� ePdf, 
lrlsT;ssf]�� ;Nnfxdf dfq a§fsf]�� w"nf]�� b"w jf cGo b"w v'jfpg ;lsG5 

•	 lzz' ^ dxLgf k"/��f ePkl5 yk cfxf/�� v'jfpg z'? ug'{k5{ 

•	 ^ dxLgfb]��lv @ jif{;Dd lzz'x¿nfO{ cGo vfg]��s'/��fsf]�� ;fy}�� cfdfsf]�� b"w 
klg v'jfO/��fVg'k5{ . lzz'sf]�� k]��6 ;fgf]�� x'g]�� x'gfn]�� p;nfO{ yf]��/��}�� yf]��/��}�� t/�� 
k6s k6s vfgf v'jfpg'k5{ . lzz'nfO{ ;Dej eP;Dd hfpnf]��, ln6f]�� 
/�� :��yfgLo ?kdf kfOg]�� kmnkm"n, xl/��of]�� ;fukft, b"w c08f h:��tf kf]��lifnf]�� /�� 
g/��d vfgf v'jfpg'k5{

•	 e"sDk k|efljt If]��qdf 
g]��kfn ;/��sf/��, :��jf:��Yo dGqfnon]�� 
^ dxLgf k'u]��sf % jif{d'lg 
afnaflnsfsf nflu ax'–;'Id 
kf]��ifs tTj -h:��t}�� afnle6f_ ljt/��0f 

!
dlxgf

@
dlxgf

#
dlxgf

$
dlxgf

%
dlxgf d̂lxgf

&
dlxgf
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ul/��/��x]��sf]��5 . ax'–;'Id kf]��ifs tTj vfgfdf ld;fP/�� lzz'nfO{ v'jfpg'k5{ . 
of]�� dlxnf :��jf:��Yo :��jod\ ;]��ljsf jf :��jf:��Yo ;+:��yfdf lgz'Ns kfOG5 . 
ax'–;'Id kf]��ifs tTj s;/��L v'jfpg]�� eGg]�� s'/��f klg :��jf:��Yo :��jod\ ;]��ljsf 
jf :��jf:��YosdL{nfO{ ;f]��Wg'k5{ 

•	 Hofb}�� s'kf]��lift afnaflnsfnfO{ pkfr/��sf]�� nflu ghLssf]�� :��jf:��YosdL{ 
jf :��jf:��Yo ;+:��yfdf nfg'k5{ /�� :��jf:��YosdL{sf]�� ;Nnfx cg';f/�� tof/��L 
pkrf/��fTds vfgf v'jfpg'k5{ . o:��tf]�� vfgfsf]�� nflu ghLssf]�� :��jf:��YosdL{ 
jf :��jf:��Yo ;+:��yfdf ;Dks{ ug'k5{ 

 

 ^  Pr cfO eLM
•	 Pr= cfO{= eL= eg]��sf]�� s'g}�� /��f]��u 

geO{ ;+s|d0f dfq xf]�� . Pr cfO{ 
eL hLjf0f' dflg;sf]�� z/��L/��leq 
k|j]��z u/��]��kl5 o;n]�� dflg;sf]�� 
/��f]��u;Fu n8\g ;Sg]�� IfdtfnfO{ 
sdhf]��/�� agfpFb}�� n}��hfG5 . 

•	 Pr cfO{ eL, c;'/��lIft of}��g ;Dks{af6, Pr cfO{ eL 
;+qmldt /��ut jf /��uthGo kbfy{af6, ;+qmldt ;"O{sf]�� 
k|of]��uaf6 /�� cfdfaf6 aRrfdf – uef{j:��yfdf, aRrf 
hGdfpg]�� s|ddf /�� cfdfsf]�� b"w v'jfpg]�� s|ddf ;g{ ;S5 . oL dfWodx¿Aff6 
afx]��s c? s'g}�� tl/��sfaf6 klg Pr cfO{ eL ;b{}��g 

•	 Pr cfO{ eL ;+s|ldt dlxnfaf6 
hGd lnPsf ;a}�� lzz'x¿sf]�� 
Pr cfO{ eL hfFr u/��fpg'k5{ 

•	 Pr cfO{ eL sf]�� nflu cf}��iflw 
vfO/��x]��sf dflg;x¿n]�� cf}��iflw 
lgoldt vfO/��xg'k5{ 

•	 Pr cfO{ eL ;+s|ldt jf k|efljt JolSt jf kl/��jf/��nfO{ ckx]��ngf jf e]��befj 
ug{' x'b}��g 
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 &  dlxnf, lszf]��/��lszf]��/��L tyf afnaflnsfsf]�� ;'/��IffM 
e"sDkkl5 3/�� eTs]��sf]�� sf/��0f w]��/��}�� afnaflnsf tyf lszf]��/��lszf]��/��Lx¿ c:��yfoL 
lzlj/��df al;/��x]��sf x'G5g\ . o:��tf]�� a]��nfdf afnaflnsf, lszf]��/��lszf]��/��Lx¿ tyf 
dlxnfsf]�� a]��rlavg x'g]�� /�� pgLx¿dfly anfTsf/�� nufotsf of}��g b'Jo{jxf/�� /�� 
lx+;f x'g ;Sg]�� ;Defjgf x'G5 . o:��tf lx+;f lrg]��s}�� JolStaf6 klg x'g ;S5 . 
To;}��n]�� afnaflnsf tyf lszf]��/��lszf]��/��Lx¿sf]�� ;'/��Iffdf ljz]��if Wofg lbg'k5{ /�� 
cleefjsx¿n]�� pgLx¿dfly cfkm\gf]�� lgu/��fgL /��fVg'k5{ . cleefjsx¿n]�� lgDg 
s'/��fdf Wofg lbg'k5{M

•	 afnaflnsfnfO{ PSn}�� lzlj/��df 5f]��8\g x'Fb}��g, ;s]��;Dd ;w}��+ ;d"xdf /��fVg'k5{ . 
/��flt afnaflnsfnfO{ cfkm";Fu}�� sf]��7f jf 6]��G6df /��fVg'k5{ 

•	 afnaflnsf tyf lszf]��/��Lx¿nfO{ gofF /�� ;'g;fg 7fpFdf /�� /��flt cFWof/��f]��df 
PSn}�� k7fpg''x'Fb}��g 

•	 /��fxt lbg]�� axfgfdf cfPsf ckl/��lrt JolQm;+u afnaflnsf, 
lszf]��/��lszf]��/��Lx¿nfO{ st}�� PSn}�� k7fpg'x'Fb}��g' 

•	 afnaflnsf /�� lszf]��/��lszf]��/��Lsf ;fy}�� cfkm" klg e"sDkn]�� elTsPsf 3/�� /�� 
cGo ;+/��rgf ghLs hfg'x'Fb}��g

•	 e"sDksf]�� 8/��n]�� efUg]�� qmddf jf kl5 eTs]��sf ;+/��rgfaf6 ;fdfg kG5fpFbf 
jf cGo sf/��0fjz sltko dflg;nfO{ rf]��6k6s nfu]��sf]�� x'g ;S5 . o:��tf]�� 
ePdf t'?Gt :��jf:��Yo ;+:��yf uO{ l66fg; lj?¢sf]�� ;"O nufpg'k5{ 
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•	 3/��df k|x/��L jf cGo sfof{nosf gfddf ckl/��lrt JolQmx¿ cfP/�� n'6kf6 
ug]��{ ;Defjgf x'g]�� ePsf]��n]�� o:��tf JolQmx¿;Fu ;hu x'g'k5{

•	 ckl/��lrt /�� z+sf:��kb JolQm dfly gh/�� /��fVg'k5{ . s'g}�� z+sf:��kb Jojxf/�� 
b]��lvPdf t'?Gt ghLssf]�� ;'/��Iff lgsfonfO{÷k|x/��LnfO{ va/�� ug'{k5{

•	 s'g}�� gofF JolQmn]�� cfkm"dfly a9L cgfjZos ?kdf pbf/��tf jf dfof b]��vfPdf 
jf ;xof]��u ug{ vf]��h]��df ;ts{ x'g'k5{ . afnaflnsf tyf lszf]��/��lszf]��/��LnfO{ 
s;}��n]�� o:��tf]�� Jojxf/�� b]��vfPdf cfkm\gf cleefjs jf kl/��jf/��sf JolQmnfO{ 
eGg l;sfpg'k5{ 

•	 s;}��n]�� ljgf sf/��0f hLpdf 5'g]��, lh:��sfpg]�� u/]df To;sf]�� lj/��f]��w ug'k5{{ /�� 
cfkm\gf]�� kl/��jf/�� jf cleefjsnfO{ t'?Gt eGg'k5{

•	 ljkb\sf]�� a]��nf s;}��n]�� nf]��e nfnr b]��vfP/�� a;fO ;/��fO ug]��{ jf sfddf 
nufOlbg]�� nf]��e b]��vfPdf ;ts{ x'g'k5{ . k"0f{ hfgsf/��L glnsg ;lhn}�� c?sf]�� 
ljZjf; ug'{x'Fb}��g 

•	 olb s'g}�� dlxnf tyf afnaflnsf a]��rlavfg tyf cf]��;/��k;f/��sf]�� hf]��lvddf 
/��x]��sf]�� z+sf nfu]��df glhssf]�� k|x/��LnfO{, cyjf glhssf]�� dlxnf tyf 
afnaflnsf sfof{nodf ;Dks{ /��fVg'k5{ 

	 afnaflnsfsf]�� cfkTsflng p2f/�� ;xof]��usf nflu afnx]��NknfOgsf]�� k}��;f 
gnfUg]�� kmf]��g g+ !)(* -bz gf}�� cf7_ /�� afnaflnsf vf]��htnf; ;dGjo 

s]��Gb|sf]�� kmf]��g g+ !)$ jf g]��kfn k|x/��LnfO{ kmf]��g g+ !)) df ;Dks{ u/��f}��+ .	

g]��kfn

ljb]��z
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&= ! ckf·tf ePsf dflg;x¿sf]���� x]����/����ljrf/����M

•	 ljkb\sf]�� a]��nfdf ckfËtf ePsf 
dflg;x¿sf]�� ;'/��Iffdf ljz]��if Wofg 
lbg'k5{ . pgLx¿nfO{ cfkm}�� ;'/��lIft :��yfgdf 
k'Ug ufx|f]�� x'g ;S5 . e"sDk 
cfpFbf pgLx¿nfO{ ;'/��lIft :��yfgdf 
nfg ;a}��n]�� ;xof]��u ug'{k5{

•	 pgLx¿sf]�� vfglkg, :��jf:��Yo, ;+/��If0fdf 
Wofglbg'k5{

&=@ tgfjM
e"sDkkl5 afnaflnsf, 
lszf]��/��L tyf kl/��jf/��sf 
cGo ;b:��ox¿nfO{ tgfj 
x'g' :��jefljs xf]�� . tgfj 
ePdf lgDg nIf0fx¿ b]��vf 
kg{;S5M

•	 36gfsf]�� af/��Daf/�� 
ememNsf]�� cfO/��xg]��

•	 cToflws tl;{/��xg]��

•	 l/��;fO /��xg]�� 

•	 emsf]��{ nfUg]��

•	 6fpsf]�� b'Vg]��

•	 lgGb|f gnfUg]�� jf 
lgGb|fdf tl;{g]�� 

•	 lrGtf nflu/��xg]��

•	 af]��nrfn gu/��L r"k 
nfu]��/�� al;/��xg]��

•	 6f]nfO/��xg]��
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e"sDk k|efljt dflg;x¿df tgfj jf dgf];fdflhs ;d:��of b]��vf k/��]��dfM 
•	 olb afnaflnsf, 

lszf]��/��lszf]��/��L 
/�� kl/��jf/��sf 
cGo ;b:��odf 
o:��tf 
dgf];fdflhs 
tgfjsf 
nIf0fx¿ b]��vf 
k/��]��df pgLx¿sf]�� s'/��f ;'lglbg'k5{

•	 pgLx¿;Fu s'/��f ug{'k5{{

•	 9f8; lbg'k5{ 

•	 afnaflnsfnfO{ v]��Ng /�� c?;Fu 
3'nldn x'glbg'k5{

•	 ;s];Dd afnaflnsfsf cufl8 ?g], s/fpg] / cflQg] ug{'x'b}g

 *  lzIffnfO{ lg/��Gt/��tfM
e"sDkkl5 afnaflnsfsfnfO{ k'g cfkm\gf]�� ;xh lbgrof{df kms{g /�� ;fdfGo hLjg 
;'rf? ;xof]��u ug{sf nflu afn d}��qL :��yndf cfpg jf ljBfno hfg k|f]��T;flxt 
ug'{k5{ . afn d}��qL :��yn /�� ljBfnodf 5Fbf afnaflnsfnfO{ ;'/��lIft dx;"; x'G5 /�� 
;fyLx¿ /�� ;xhstf{x¿;Fu ;do latfpgfn]�� pgLx¿n]�� dx;"; ul/��x]��sf tgfj sd 
ug{ /�� lbgrof{df kms{g ;xof]��u x'G5 . afnaflnsfnfO{ v]��Ng, ;[hfgfTds sfd ug{, 
v]��ns"b ug{df Wofg lbg nufpg'k5{ .

*=! Affnaflnsfsf]�� nflu ;'/��lIft :��yfg

•	 lzIff ljefu -lhNnf lzIff sfof{no_ af6 vl6Psf k|fljlws4f/��f d"Nofª\sg 
ul/��Psf gelTsPsf ljb\ofno afnaflnsfsf nflu ;'/��lIft :��yfg x'G5g\

•	 elTsPsf ljb\ofno aflx/�� vfnL 7fpFdf agfOPsf c:��yfoL l;sfO :��yfg 
klg afnaflnsfsf nflu ;'/��lIft :��yfg x'G5g\

d]���/���f]��� s'/����f ===
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•	 ljb\ofno hfFbf afnaflnsfn]�� 
;fdfGo hLjg tyf lbgrof{df 
kms{g d2t ldN5, h;n]�� 
pgLx¿nfO{ ;'/��Iffsf]�� cg'e"lt 
lbG5 

•	 ljb\ofno hfFbf afnaflnsfn]�� 
;fyLx¿;Fu v]��Ng tyf /��dfOnf]�� 
ug{ ;S5g\ 

•	 lzIfsx¿n]�� afnaflnsfnfO{ 
;xof]��u ug{ ;S5g\, tyf 
e"sDksf af/��]��df a'e\mg d2t 
ug{ ;S5g\ 

•	 lzIfsx¿n]�� afnaflnsfnfO{ 
:��j:��y tyf ;'/��lIft /��xg d"n 
;Gb]��zx¿ lbg ;S5g\

*=@ afnaflnsfsf]�� lzIff ;'rf? /��fVg ;d'bfosf]�� ;xof]��uM

•	 lzIff ljefu -lhNnf lzIff 
sfof{no_ af6 tflnd k|fKt 
-;d'bfo_ k|ltlglwn]�� k|efljt 
ljb\ofno ;'/��lIft eP gePsf]�� 
5'6\ofpg d2t ug{ ;S5g\ . 
o:��tf k|fljlwsx¿ ;d'bfodf 
cfpFbf pgLx¿nfO{ ;xof]��u 
ug'k5{

•	 olb ljb\ofno elTsPsf]�� 5 
eg]�� ;d'bfon]�� ljb\ofnosf]�� 
Joj:��yfkg ;ldltnfO{ c:��yfoL 
l;sfO :��yfgsf]�� nflu pko'St :��yfg vf]��Hg d2t ug'{k5{

:��yflgo Sna
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•	 ;d'bfon]�� elTsPsf ljb\ofnosf]�� ;/��;kmfOdf d2t ug{'k5{

•	 c:��yfoL l;sfO :��yfg tyf sIffsf]��7fdf sIff ;~rfng ug{df ;d'bfon]�� 
;xof]��u ug{'k5{

•	 ljb\ofnonfO{ cf>o 
:��ynsf]�� ?kdf 
k|of]��u ul/��/��x]��sf]�� 
ePdf ;d'bfon]�� 
3/�� kmls{bf jf 
cGo cf>o :��yn 
kfPkl5 ljb\ofnosf]�� 
;/��;kmfO u/��]��/�� klxn]�� 
h:��t}��sf]�� cj:��yfdf 
5fl8lbP/�� dfq 
kms{g'k5{ 

•	 ljb\ofnon]�� xfdLnfO{ ;'/��Iff lbP, ca xfdLn]�� ljb\ofnonfO{ ;'/��Iff lbg'k5{

	 ljb\ofno



;xof]�uM


